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1. Acceptance of Terms

These Terms of Service (the “Terms”) constitute a binding legal agreement between you (“User,” “you,”
or “your”) and Multi-Agent Automation Systems Inc. (“MAAS,” “Company,” “we,” “us,” or “our”) govern-
ing your access to and use of the Assay application (the “Application”) and any associated services
provided by MAAS.

By downloading, installing, accessing, or otherwise using the Application, you acknowledge that you
have read, understood, and agree to be bound by these Terms in their entirety. If you do not agree to
any provision of these Terms, you must not download, install, or use the Application.

You represent and warrant that you are at least sixteen (16) years of age. If you are using the Application
on behalf of an organization, you further represent and warrant that you have the authority to bind that
organization to these Terms.

2. Definitions

In these Terms, the following capitalized terms shall have the meanings set forth below:

» Application refers to the Assay software application, including all features, functionality, updates,
and modifications thereof, made available by MAAS.

 Audit refers to the process by which the Application analyzes a network address (website) and
generates a report identifying errors, issues, and recommendations categorized by severity.

 Free Trial refers to the limited-use period during which a User may access and use the Application
at no cost, subject to a restricted number of Audits as determined by MAAS.

* Report refers to the PDF document generated by the Application containing the results of an
Audit.

» Subscription refers to the recurring paid plan that grants a User ongoing access to the Application
beyond the Free Trial, subject to the then-current fees and billing terms.

» Third-Party Services refers to external services, infrastructure, and APIs that the Application
relies upon, including but not limited to Supabase, Anthropic, and Cloudflare.

» User Content refers to any data, information, or materials submitted by the User to the Applica-
tion, including network addresses submitted for Audits and any associated configuration inputs.
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3. License to Use the Application

Subject to your ongoing compliance with these Terms and the payment of any applicable Subscription
fees, MAAS grants you a limited, non-exclusive, non-transferable, revocable license to:

« Download and install the Application on devices owned or controlled by you;

» Use the Application for your personal or internal business purposes in accordance with these
Terms;

» Generate Reports for network addresses that you own, control, or have been authorized to audit.
You shall not, and shall not permit any third party to:

» Reverse engineer, decompile, disassemble, or otherwise attempt to derive the source code of the
Application;

+ Redistribute, sublicense, lease, rent, lend, or sell access to the Application;
« Modify, adapt, translate, or create derivative works based on the Application;

» Remove, alter, or obscure any copyright, trademark, or proprietary notices contained within the
Application;

» Use the Application in any manner that could damage, disable, overload, or impair the Application
or interfere with any other party’s use thereof;

» Use the Application to audit network addresses without authorization, or for any unlawful, harmful,
or fraudulent purpose.

4. Intellectual Property Rights

The Application, including its design, architecture, source code, visual elements, documentation, and
all associated intellectual property, is and shall remain the exclusive property of MAAS and its licensors.
These Terms do not grant you any right, title, or interest in the Application except for the limited license
expressly set forth in Section 3.

Reports generated by the Application are provided to you for your own informational use. You may
retain and share Reports concerning network addresses you own or control. MAAS retains ownership
of the underlying methodology, algorithms, and analytical frameworks used to produce Reports.

“‘MAAS,” “Assay,” “Multi-Agent Automation Systems,” and associated logos and marks are trademarks
of MAAS. You shall not use any MAAS trademarks without prior written consent.

5. User Responsibilities

You agree to:

» Use the Application only for lawful purposes and in accordance with these Terms;
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 Provide accurate and current information, including a valid email address, when registering or
authenticating;

» Maintain the security and confidentiality of any authentication credentials, links, or codes sent to
your email;

* Notify MAAS immediately upon becoming aware of any unauthorized use of your account or the
Application;

» Ensure that any network address you submit for an Audit is one you own, control, or have explicit
authorization to assess;

» Be solely responsible for any User Content you submit and for the consequences of submitting it.

You are solely responsible for your use of the Application and for interpreting and acting upon the con-
tents of any Report. Reports are provided for informational purposes and do not constitute professional,
legal, or security advice.

6. Acceptable Use Policy

You shall not use the Application to:
* Violate any applicable local, provincial, national, or international law or regulation;

 Audit, scan, or assess network addresses that you do not own, control, or have authorization to
evaluate;

 Attempt to gain unauthorized access to any system, network, or data through information obtained
from the Application;

» Use the Application to harass, harm, or target any individual or organization;

» Interfere with or disrupt the operation of the Application, its Third-Party Services, or any servers
or networks connected thereto;

« Circumvent, disable, or otherwise tamper with any security, rate-limiting, or usage-tracking fea-
tures of the Application;

« Attempt to exceed the audit limits of the Free Trial without subscribing to a paid plan.

Violations of this Acceptable Use Policy may result in immediate suspension or termination of your
access to the Application, without refund, and MAAS reserves the right to take any legal action deemed
appropriate.

7. Account Registration

Access to the Application requires an email address. Upon entering your email, a verification link or
code will be sent to that address. You must complete verification to access the Application.

You agree to:
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 Provide a valid and active email address;
+ Verify your email address using the link or code provided;

» Maintain the security of your email account, as MAAS is not responsible for any unauthorized
access resulting from compromise of your email;

» Keep your email address current and notify MAAS of any changes.
You may use the Application on multiple devices, but each email address is associated with a single
user account. Sharing of account credentials is not permitted.

8. Third-Party Services and Links

The Application relies on and integrates with Third-Party Services, including but not limited to Supabase
(authentication and database infrastructure), Anthropic (Al-powered analysis), and Cloudflare (delivery
and security infrastructure). These Third-Party Services are governed by their respective terms of
service and privacy policies.

MAAS does not control and is not responsible for:
 The availability, accuracy, or performance of any Third-Party Service;
» The content, privacy practices, or data handling of any Third-Party Service;
 Any interruption, suspension, or modification of any Third-Party Service.

You acknowledge that your use of the Application involves interaction with these Third-Party Services,
and you agree that MAAS shall not be liable for any issues arising from their operation. You are encour-
aged to review the terms and policies of all Third-Party Services.

9. Payments and Subscriptions

9.1 Free Trial

New Users may access a Free Trial of the Application, which permits a limited number of Audits at no
cost. The number of Audits permitted under the Free Trial is determined by MAAS and may change at
any time without prior notice.

The Free Trial does not require payment information. Upon exhaustion of the allotted Free Trial Audits,
continued use of the Application requires a Subscription.

9.2 Subscription

Following the Free Trial, Users may subscribe to a paid plan (“Subscription”). The Subscription is billed
on a recurring basis as follows:

 Plans: Pro — $19/month; Pro Annual — $190/year.
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» Payment Methods: Credit or debit card payments are processed through Stripe. Alternative
payment methods, including bank transfer or mailed cash, are available upon request. Accounts
paid via bank transfer or mailed cash will be activated only after funds are received and verified
by MAAS.

» Auto-Renewal: Subscriptions automatically renew at the end of each billing cycle unless can-
celled prior to the renewal date.

« Payment Authorization: By subscribing, you authorize MAAS to charge the applicable fees to
your designated payment method.

» Taxes: You are responsible for any applicable taxes, duties, or charges imposed in connection
with your Subscription.
9.3 Refunds

Refunds are issued at the discretion of MAAS within thirty (30) days of the charge date. If you believe
you have been charged in error, please contact us at the email address provided in Section 18 within
thirty (30) days of the charge.

9.4 Price Changes
MAAS reserves the right to modify Subscription pricing upon reasonable notice. Any price changes will

take effect at the beginning of the next billing cycle following notification within the Application.

10. Disclaimer of Warranties

The Application and all Reports are provided on an “as is” and “as available” basis, without warranties
of any kind, whether express or implied.

MAAS does not warrant that:

+ The Application will be uninterrupted, error-free, or operate without defects;

Audits will identify all errors, issues, or vulnerabilities present in any network address;

Reports will be accurate, complete, or suitable for any particular purpose;

The Application will be compatible with all devices or systems;

Third-Party Services will remain available or function as expected.

To the maximum extent permitted by applicable law, MAAS disclaims all implied warranties, includ-
ing but not limited to implied warranties of merchantability, fitness for a particular purpose, and non-
infringement. No advice or information obtained from MAAS or through the Application shall create any
warranty not expressly stated in these Terms.
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11. Limitation of Liability

To the maximum extent permitted by applicable law, in no event shall MAAS, its directors, officers,
employees, agents, or affiliates be liable for any indirect, incidental, special, consequential, or punitive
damages, including but not limited to damages for loss of profits, data loss, business interruption,
reputational harm, or other intangible losses, arising out of or in connection with your use of or inability
to use the Application.

In no event shall MAAS’s total aggregate liability arising out of or relating to these Terms or the Applica-
tion exceed the total amount you paid to MAAS for the Application in the twelve (12) months preceding
the event giving rise to the claim. If you have not paid any fees (e.g., during the Free Trial), MAAS shall
have no liability for any damages.

Nothing in these Terms shall limit or exclude any liability that cannot be limited or excluded under
applicable law.

12. Indemnification

You agree to indemnify, defend, and hold harmless MAAS, its directors, officers, employees, agents,
and affiliates from and against any and all claims, liabilities, damages, losses, and expenses, including
reasonable attorney’s fees, arising out of or in connection with:

* Your use or misuse of the Application;
* Your violation of these Terms;

* Your violation of any law or the rights of any third party, including but not limited to auditing network
addresses without authorization;

» Any User Content you submit to the Application.
MAAS reserves the right to assume the exclusive defense of any matter for which it is entitled to indem-
nification, and you shall cooperate with MAAS in such defense.

13. Privacy

Your privacy is important to MAAS. The collection, use, storage, and disclosure of personal information
in connection with the Application is governed by MAAS’s Privacy Policy, which is incorporated herein
by reference.

The Privacy Policy is accessible within the Application and on our website. By using the Application,
you consent to the data practices described in the Privacy Policy.

14. Modifications to These Terms

MAAS reserves the right to modify these Terms at any time. When material changes are made, MAAS
will provide notice of the updated Terms within the Application. The effective date indicated at the top
of this document will reflect the most recent revision.
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Your continued use of the Application following the posting of modified Terms constitutes your accep-
tance of the revised Terms. If you do not agree to the modified Terms, you must discontinue use of the
Application. MAAS recommends that you periodically review the Terms within the Application to stay
informed of any changes.

15. Termination

MAAS may suspend or terminate your access to the Application at any time, with or without cause,
including if MAAS reasonably believes you have violated these Terms.

Upon termination, your right to use the Application ceases immediately. Any Reports generated prior
to termination may be retained for your records, subject to the terms of your Subscription.

You may stop using the Application at any time. If you wish to cancel your Subscription, you must do so
prior to the next billing renewal date to avoid further charges.

The following sections shall survive termination: Sections 4 (Intellectual Property Rights), 10 (Dis-
claimer of Warranties), 11 (Limitation of Liability), 12 (Indemnification), 16 (Governing Law and Dispute
Resolution), and 17 (General Provisions).

16. Governing Law and Dispute Resolution

These Terms and any dispute arising out of or in connection with them shall be governed by and
construed in accordance with the laws of Canada and the Province of Ontario, without regard to conflict-
of-law principles. MAAS is incorporated under the Canada Business Corporations Act (CBCA).

Any dispute, controversy, or claim arising out of or relating to these Terms or the Application shall first
be attempted to be resolved through good-faith negotiations between the parties. If the matter cannot
be resolved through negotiation within thirty (30) days, the dispute shall be finally resolved by arbitration
administered in accordance with the rules of the Alternative Dispute Resolution Institute of Canada, with
the seat of arbitration in Ottawa, Ontario. The arbitral award shall be final and binding on both parties.

Notwithstanding the foregoing, MAAS may seek injunctive relief in a court of competent jurisdiction in
Ottawa, Ontario, to protect its intellectual property or confidential information at any time.

17. General Provisions

» Severability: If any provision of these Terms is held to be invalid, illegal, or unenforceable, such
provision shall be modified to the minimum extent necessary to make it enforceable, and all other
provisions shall remain in full force and effect.

» Entire Agreement: These Terms, together with the Privacy Policy, constitute the entire agree-
ment between you and MAAS with respect to the Application and supersede all prior agreements,
communications, and representations.

» Waiver: The failure of MAAS to enforce any right or provision of these Terms shall not be deemed
a waiver of such right or provision. No waiver shall be effective unless in writing and signed by an
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authorized representative of MAAS.

« Assignment: You shall not assign, transfer, or delegate these Terms or your rights hereunder
without the prior written consent of MAAS. MAAS may assign these Terms freely. Any attempted
assignment in violation of this section is void.

» Force Majeure: MAAS shall not be liable for any delay or failure to perform its obligations under
these Terms where such delay or failure results from circumstances beyond its reasonable control,
including acts of God, natural disasters, war, terrorism, civil unrest, government actions, labour
disputes, internet or infrastructure failures, or outages of Third-Party Services.

* No Joint Venture: Nothing in these Terms creates any partnership, joint venture, agency, or
employment relationship between you and MAAS.

» Language: These Terms are provided in English. In the event of any discrepancy between
versions, the English version shall govern.

18. Contact Information

If you have any questions, concerns, or notices regarding these Terms, please contact MAAS:

Company Name Multi-Agent Automation Systems Inc.

Email maas@multiagentautomationsystems.com
Website www.multiagentautomationsystems.com
Phone +1(613) 413-8719

Incorporation Canada Business Corporations Act (CBCA)
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